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A unique Child:

This is what we see children 

doing at different ages and 

stages of development

Positive Relationships:

This is what parents themselves 

can do to support their children 

at each age and stage of 

development.
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Enabling Environments:

These are examples of activities 

you can do and resources you 

can use at each age and stage 

of development

Remember:

Children progress at different 

rates and may be higher or 

lower in their stage of 

development in relation to their 

age.

You can look on Tapestry to see 

where you feel your child lies in 

the stages of development and 

use the ideas in this stage
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Building a Den

Build a den together to make a 

space to talk together, role play 

and read stories.

This works well with siblings and 

can be done inside or outside.

Video calling Friends and Family

Use this time to support your 

child in using technology to 

build stronger relationships with 

family members and even 

school friends!

Construction

Build monsters, fairy and dinosaur 

gardens, towers, dens, anything that 

gets you working together!
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Photo walks

Support your child to take photos of their favourite 

things they see on your walks. Then talk about 

them together when you get back home

Choices

Allow your child to make choices within their 

daily routines, such as, what to wear and what 

toys to play with. 

Independence

Allow children to do things for themselves and 

give lots of praise when they complete 

something on their own, such as, getting 

dressed, doing a puzzle, using scissors or 

helping to make meals.
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Promoting 
Positive 

Behaviour

Give positive feedback

Positive feedback is the best and most effective way to promote 

positive behaviour and discourage inappropriate behaviour. This 

encourages the development of self-confidence and self-esteem. 

Children need to know they are getting it right through adults using:   

o Positive and warm body language  

o Tone of voice   

o Physical touch   

o Praise and compliments   

o Encouragement   

o Attention   

o Treats, rewards and privileges  

o Specific instruction e.g. ‘well done for picking up the Lego’.  

When children are praised and rewarded for positive behaviour they 

are more likely to repeat the appropriate behaviour again and 

eventually it will become habit.  
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Promoting 
Positive 

Behaviour

Use positive language  

Say what you want, not what you don’t want.  The easiest way 

to remember this technique is to stay positive. Tell a child 

what you want him/her to do, instead of what not to do. Here 

are a few examples:   

Don't say: "Don't throw the truck." Instead: "The truck is for 

driving. You may throw this soft ball."  

Don't say: "Don't climb with a toy in your hand." Instead: "I'll 

hold your toy while you climb." 

Don't say: "Don't chew books." Instead: "We look at books. 

Take the book out of your mouth."  

Don't say: "Don't shut the door." Instead: "Leave the door 

open."  

Don't say: "Don't eat the crayon." Instead: "Crayons are for 

drawing." 



13

Promoting 
Positive 

Behaviour

Set clear boundaries which are fairly and consistently applied by all. 

Be consistent and fair.  

It is very important that in managing children’s behaviour we all give 

a consistent message about what is, and what is not, acceptable. 

We need to have in place a strategy where everyone plays by the 

rules. Setting boundaries teaches children that there are 

consequences of inappropriate behaviour. Knowing that there are 

boundaries provides children with a safe and secure environment, 

thereby promoting good mental health. 

Verbal expressions of anger, disappointment, concern or sadness are 

best communicated by saying ‘I feel…’, rather than ‘You are…’  

It is important that consequences are used consistently by both 

parents or carers and the child needs to know what the possible 

consequences might be for inappropriate behaviour. 

As adults we have to make it quite clear to children that we care 

enough about them to act and do something to stop their 

inappropriate behaviour. This makes them feel safe and secure 

within set boundaries. 
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Promoting 
Positive 

Behaviour

Prioritise what is important  

Choose your ‘battles’ – some behaviours just fade away if 

they are ignored.

If children are constantly being told, ‘no, no, no’, then the 

atmosphere at home becomes very negative. 

As a family, decide which boundaries or rules are important 

and ‘non-negotiable’ and in other instances consider 

negotiation and compromise. 
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You can share these rules with your children. 
A copy of them have been emailed to you, so 

you can display them at home

Rules @ Showfields

Rules @ Salvation Army



Supporting Sharing at home

20

• At preschool we use a timer to support 
sharing, This can be adapted for home by 
using household items such as a kitchen 
egg timer or a clock to support taking 
turns and sharing. 
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1. Approach Calmly  

o Breathe. Place yourself between the children on their physical level.  

o Use a calm voice and gentle touch. 

If an object is involved in the conflict say something like “I’m going to hold this while we talk about the problem.” 

2. Acknowledge feelings  

o Give recognition to the feelings children are expressing by using simple descriptive words. For example “You look upset”  

3. Gather Information  

o Ask the children open ended questions that will help you find out what exactly the problem is. Questions like “What’s happening?” or “What’s the 
problem?” or “What’s going on?” are useful at this stage. Repeat children’s words back to them to help them clarify their thoughts.  

4. Restate the Problem  

o Say exactly what the problem is. Use words like “so the problem is….” Use the needs and details the children have described.  

5. Ask for ideas for Solutions and choose one together. 

o Say something like “What do you think we can do to solve this problem?” Listen and let the children come up with their own ideas. Respect and explore 
all of the ideas even if some of them seem unrealistic. If children say they can “share” explore this idea further so that everyone is clear how the sharing 
will happen.  

6. Be prepared to give follow-up support  

o When children have reached a solution check that they are both OK with it. Summarise what is going to happen by saying something like “so you’re 
going to …….and you’re going to…….” Then acknowledge the children have solved their problem by saying words to the effect of “You did it! You solved the 
problem!” This helps to build children’s confidence in their capabilities as problem solvers

The Six Steps of Conflict resolution between children–

a problem solving approach 



Conflict Resolution 
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Stop! - Say and sign the word.

Don’t get into an argument, speak with a quieter voice and 
stay calm. 

Try to stay relaxed and be aware of your body language. 
Give parallel eye contact at the child’s level, be direct and 
be clear – ‘I said “stop” and I meant it.’  

‘No’ is a word that should be used when there is an 
emergency "No! Don't run across the road!" for example



Conflict Resolution 
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Choices  

Give a clear choice,

‘You can choose, either tidy up now or when 
everyone else has heard the story – which 
would you like to do?’ 



Conflict Resolution 
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Distraction  

Many young children can be diverted from poor 
or inappropriate behaviour by giving them 
focused attention or simply turning their 
attention to something else. 



Conflict Resolution 
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Quiet time – as opposed to ‘Time Out’  

Quiet time may be a helpful strategy which can be 
used to modify persistent, unwanted, challenging 
behaviours within the home or setting. It is based on 
the idea that all children seek approval and have a 
need for attention from the adults around them. If 
children are threatened with losing this approval and 
attention, even if only temporarily, it can support 
them to modify their inappropriate behaviour.  

Quiet time involves removing the child from whatever 
they are doing and insisting he/she sits alongside 
you in a safe place for a short period of time. Quiet 
time is not about making a child feel bad but an 
opportunity to be taken away from the situation as a 
consequence of unwanted behaviour. 



Conflict Resolution 
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Quiet time – continued..

Very young children can sometimes benefit from 
having a quiet time away from stressful and 
upsetting situations but they are not developmentally 
able to understand rules. 

Implement quiet time if a child is not responding to 
usual strategies such as ‘Conflict resolution’, ‘Stop’, 
‘Choices’ etc.    

The adult in these circumstances should ignore the 
child during quiet time and offer no eye-contact or 
conversation. This is an opportunity for the child to 
calm down – to possibly think and reflect on his/her 
behaviour but you should not say this  

The length of time out should ideally match the age 
of the child, for example, for a three year-old child 
use three minutes.  



Conflict Resolution 
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Rules of quiet time for children aged 3 years plus    

• You will have quiet time if ……………. (make children clear of why)  

• You will be given only one warning  

• Quiet time means you will have to sit / stand alongside adult (can be indoors or 
outdoors)  

• Quiet time is for 1 minute for every year of a child’s life – a sand timer is useful here  

• You are not to talk to anyone when you are in quiet time  

Quiet time needs to be used consistently for unwanted behaviour. You may find you are 
using it several times a day at first, but this will become less frequent as a child adjusts.

If a child tries to leave quiet time, or gets upset, take their hand and put him/her back 
into quiet time, for the first time you can say, you will need to sit in quiet time, but any 
time after that, don’t speak to him/her, just take him/her back.  

When quiet time is over you can tell the child that quiet time is over and add ‘thank you 
for sitting so nicely’. Then direct the child to what you want them to do, which may be to 
do what you asked them to do before quiet time.  

If this child then behaves appropriately in the next few minutes offer clear affirmation 
and praise.  

Apply the approach fairly and consistently
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• Your child may be finding it 
difficult with the changes 
happening at the moment. 

• Being emotionally available,  
supportive and consistent will 
help them feel safe and secure.
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A simple social story to 
share with children to 
explain about Covid- 19, 
what they can do and why 
preschool is closed.




